
MVG- My Villa Greece 

PRIVACY POLICY, COOKIES, TERMS  

Privacy Policy 

What type of information we collect  

When you make an Enquiry or contact us via our Contact Form, we collect the information that 
you have entered on our website only to communicate with you regarding your request. We 
will get in touch with you by email or telephone, as you prefer. For that reason, we collect the 
following data:  name, email, telephone number, the (IP) address used to enter your request, 
country of residence. When we provide a booking option online, we collect following data: 
name, email, telephone number, country, passport number, VAT (for residents of Greece), 
payment details (including credit card information), comments, feedback, reviews, 
recommendations. 

Why do we collect information? 

We collect such Non-personal and Personal information for the following purposes: 

• To comply with any applicable laws and regulations GDPR. 
• To provide the Services and/or conduct business with you at the best manner 
• To provide our Users with ongoing customer assistance and technical support; 
• To be able to contact our Visitors  with general or personalized service-related notices 

and promotional messages; 
• To create aggregated statistical data and other aggregated and/or inferred Non-

personal Information, which we or our business partners may use to provide and 
improve our respective services;  

• We may use software tools to measure and collect session information, including page 
response times, length of visits to certain pages, page interaction information, and 
methods used to browse away from the page. 

How we store, use, share and disclose our site visitors' personal information 

Our company website is hosted on the Wix.com platform. Wix.com provides us with the online 
platform that allows us to share our Villas and Services to you. Your data may be stored through 
Wix.com’s data storage, databases and the general Wix.com applications. They store your data 
on secure servers behind a firewall.  

When you make an Enquiry on our website or when you Contact us through our online form we 
will store your information for the reasons stated above for 1 year on a hard drive. 



All direct payment gateways offered by Wix.com and used by our company adhere to the 
standards set by PCI-DSS as managed by the PCI Security Standards Council, which is a joint 
effort of brands like Visa, MasterCard, American Express and Discover. PCI-DSS requirements 
help ensure the secure handling of credit card information by our store and its service 
providers.  

We never disclose personal or non-personal information about our website visitors to third 
parties unless it is required by law enforcement. When you make a booking your information 
will be shared to the homeowners- for signing the lease agreement and submit it to the Greek 
Tax Office. Regarding your Executive Services choice, your basic data ( name, telephone, 
email) will be shared to our professional associates for Car rental, flight or ferry  tickets, yacht 
rental etc.    

Cookies Policy 

We use Cookies to improve our visitor's experience on our site and to remember data on a 
Wish list, number of visitors in our site and to a page. Cookies are small pieces of data stored on 
a site visitor's browser, usually used to keep track of their movements and actions on a site. 

There are two types of cookies: 

Session (Transient) cookies: These cookies are erased when you close your browser, and do not 
collect information from your computer. They typically store information in the form of a 
session identification that does not personally identify the user. 

Persistent (Permanent or Stored) cookies: These cookies are stored on your hard drive until 
they expire (i.e. they are based on a set expiration date) or until you delete them. These cookies 
are used to collect identifying information about the user, such as Web surfing behavior or user 
preferences for a specific site. 

Take a look at the table below to view which cookies Wix places on Wix sites: 

Cookie name Life span Purpose 

svSession Persistent 
Identifies unique visitors and tracks 
a visitor’s sessions on a site 

hs Session Security 
XSRF-TOKEN Persistent Security 

smSession 
Persistent 
(Two weeks) Identifies logged in site members 

TSxxxxxxxx (where x is replaced with a 
random series of numbers and letters) Persistent Security 
TSxxxxxxxx_d (where x is replaced with a 
random series of numbers and letters) Persistent Security 



 

Correct or Erase your personal data 

If you would like to correct or delete any personal information we have about you, you are 
invited to contact us at info@myvillagreece.com   or by telephone at 0030 6946033253. 

Privacy Policy Updates 

We reserve the right to modify this privacy policy at any time, so please review it frequently. 
Changes and clarifications will take effect immediately upon their posting on the website. If we 
make material changes to this policy, we will notify you here that it has been updated, so that 
you are aware of what information we collect, how we use it, and under what circumstances, if 
any, we use and/or disclose it.  

Terms  

Website owner, the offering, and binding of Terms 

Our website ( www.myvillagreece.com ) is owned and operated by MVG- My Villa Greece and 
Ethical Travel SCE, located in Athens, Greece. These Terms set forth the terms and conditions 
under which you may use our website. This website offers visitors options for amazing, luxury 
accommodation in Greece and Services for them to enjoy their vacations at the best way. By 
accessing or using our website, you approve that you have read, understood, and agree to 
these Terms. 

Who can use the website; what are the requirements  

In order to use our website, you must be at least 18 years of age, or of the legal age of majority 
in your jurisdiction, and possess the legal authority, right and freedom to enter into these 
Terms as a binding agreement. You are not allowed to use this website and/or receive services 
if doing so is prohibited in your country or under any law or regulation applicable to you. 

Retention of right to change offering 

We may, without prior notice, change the services; stop providing the services or any features 
of the services we offer; or create limits for the services. We may permanently or temporarily 
terminate or suspend access to the services on our website without notice and liability for any 
reason, or for no reason. 
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Ownership of intellectual property, copyrights and logos 

The Service and all materials therein or transferred thereby, including, without limitation, 
software, images, text, graphics, logos, patents, trademarks, service marks, copyrights, 
photographs, audio, videos, music and all Intellectual Property Rights related thereto, are the 
exclusive property of My Villa Greece - Ethical Travel SCE. Except as explicitly provided herein, 
nothing in these Terms shall be deemed to create a license in or under any such Intellectual 
Property Rights, and you agree not to sell, license, rent, modify, distribute, copy, reproduce, 
transmit, publicly display, publicly perform, publish, adapt, edit or create derivative works 
thereof. 

Right to suspend or cancel user account 

We may permanently or temporarily terminate or suspend your access to our website without 
notice and liability for any reason, including if in our sole determination you violate any 
provision of these Terms or any applicable law or regulations.  

Preference of law and dispute resolution 

These Terms, the rights and remedies provided hereunder, and any and all claims and disputes 
related hereto and/or to the website, shall be governed by, construed under and enforced in all 
respects solely and exclusively in accordance with the internal substantive laws of Greece, 
without respect to its conflict of laws principles.  

These terms are in effect since: 1.10.2018 

 

 


